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INTERNATIONAL 
LIMITED WARRANTY

(United States and Canada)

The following terms of the Panerai Limited Warranty apply to watches sold or presented
for warranty service in the United States of America and Canada only (for the other
countries, please refer to the Panerai International Guarantee or to the Panerai Guarantee
for Australia).

Your Panerai watch is guaranteed, subject to the exclusions mentioned hereunder, for 24
months from the date of purchase against any problem in the working of the watch. In
addition, after a period of 24 months from the date of purchase, parts which are defective
as a result of a manufacturing defect, as exclusively determined by an Authorized Panerai
After-Sales Service Center, will be repaired or replaced free of charge.

Only Authorized Panerai Distributors, Panerai Boutiques and Authorized Panerai After-
Sales Service Centers are authorized to provide the guarantee service , in accordance with
Officine Panerai's instructions. Any service, repair or other intervention on the watch not
made by an Authorized Panerai Distributor, a Panerai Boutique or an Authorized Panerai
After-Sales Service Center will void the Panerai Limited Warranty.

This Limited Warranty is the only warranty given with your watch to the exclusion of all
other warranties, express or implied, including but not limited to the implied warranty of
merchantability and the implied warranty of fitness for a particular purpose.
The liability of Officine Panerai is limited solely and exclusively to repair or replacement as
stated herein. Officine Panerai shall not be liable, by virtue of this Limited Warranty or
otherwise, for any loss or damage arising out of the use of or inability to use your watch
or for any incidental or consequential damage relating in any way to your watch, including
but not limited to lost profits, lost sales, injury to person or property other than your watch.

There are strict exclusions from the Limited Warranty, in particular:

• loss of water-resistance after 24 months from the date of purchase;
• damage resulting from accidental impacts, inappropriate or abusive use (in particular

shocks, crushing, oxidation), alterations caused by exposure to strong magnetic fields

and high temperatures, unauthorized repairs or manipulations, as well as the
consequences of the normal wear and ageing of the watch and of its straps;

• watches where identification marks have been deliberately removed or altered;
• watches that have been stolen or lost.

The present Guarantee is effective only if the watch was purchased from an Authorized
Panerai Distributor or a Panerai Boutique. Moreover, in order to benefit from the Panerai
Limited Warranty, you will be required to present to an Authorized Panerai Distributor, a
Panerai Boutique or an Authorized Panerai After-Sales Service Center the original Limited
Warranty Certificate, duly completed, dated, stamped and signed by an Authorized
Panerai Distributor or a Panerai Boutique. 
The certificate should be kept in a safe place. 

This Limited Warranty gives you specific legal rights, in addition to which you may have
other legal rights which vary from Country to Country, from State to State, from Province
to Province and from Territory to Territory. If any provision of this Limited Warranty is
determined to be void or unenforceable, the other provisions shall remain in  full force and
effect.

INTERNATIONAL LIMITED 
REPAIR WARRANTY

(United States and Canada)

The following Officine Panerai International Limited Repair Warranty (“Limited Repair
Warranty”) applies to Panerai watches serviced by an Authorized Panerai After-Sales
Service Center in the USA or Canada and presented for repair or service in any country
(“Initial Repair”).

Panerai provides this Limited Repair Warranty for defects in spare parts and workmanship
for the repairs and service work included in the Initial Repair  for a period of one (1) year
from the date of repair stated on the intervention invoice or in the guarantee booklet
(“Limited Repair Warranty Period”).
Although the Initial Repair itself will be subject to a service charge, under this Limited
Repair Warranty, Panerai will, free of charge and subject to shipping costs which are to be
borne by you, repair or replace any defective spare parts associated with the Initial Repair
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free of charge during the Limited Repair Warranty Period. This is the sole and exclusive
remedy under this Limited Repair Warranty.

The Limited Repair Warranty is not a service contract and does not cover:

•  defects and damages due to loss or theft; 
•  defects and damages resulting from misuse or negligence, or from accident; 
•  defects and damages caused by improper use (knocks, dents, crushing to the case,

crystal, etc.), alterations, tampering, dismantling or services and repairs completed by
anyone else than an Authorized Panerai After-Sales Service Center, or by the use of
components other than those recommended by Panerai; 

•  defects and damages due to normal wear and tear; 
•  watches with the serial number removed; 
•  routine maintenance and cleaning.

Limited Warranty

You may obtain coverage under this Limited Repair Warranty at any time during the
Limited Repair Warranty Period by bringing or sending the watch to your Authorized
Panerai Distributor or to the nearest Authorized Panerai After-Sales Service Center and
presenting the original Initial Repair documents that you received at the time the Initial
Repair was completed. You are responsible for costs associated with transportation and
delivery of your watch to the nearest Authorized Panerai Distributor or to the nearest
Authorized Panerai After-Sales Service Center, including but not limited to postage,
insurance, and packing materials.

Any questions regarding claims under this Limited Repair Warranty on how to obtain
service, including information about Authorized Panerai Distributors or Authorized Panerai
After-Sales Service Centers near you, should be directed to:

U.S.A. - RICHEMONT TECHNICAL CENTER
15100 Trinity Blvd, Suite 300
Ft. Worth, TX 76155
Tel. +1 (866) 374-4430
Fax +1 (817) 785-2391

The depth gauge module of the Panerai Luminor 1950 Submersible Depth Gauge watch contains
a battery and some electronic components. In the event of replacement, your Authorized Panerai
Service Centre will be responsible for recovering them and for disposing of them safely according
to the legislation in force.

CANADA - R.C.I.
4610 Eastgate Parkway, Unit 1
Mississauga, Ontario L4W3W6
Tel. +1 (800) 661-6109
Fax +1 905 602 8238

Except to the extent prohibited by applicable law, this Limited Repair Warranty is a
limited repair warranty and shall be the exclusive repair warranty in lieu of any other
express or implied warranties. Neither this Limited Repair Warranty nor any other
warranties arising from the Initial Repair, whether express or implied, shall extend
beyond the Limited Repair Warranty Period. (Some States do not allow limitations
on how long an implied warranty lasts, so the foregoing limitation may not apply to
you.) As reflected above, the Limited Repair Warranty Period shall be one (1) year
from the date of repair stated on the intervention invoice of the Initial Repair or in
the guarantee booklet. Under this Limited Repair Warranty, during the Limited
Repair Warranty Period, Panerai will - free of charge, and subject to shipping or
other transportation costs - repair or replace any defective spare part associated
with your Initial Repair. This is the sole and exclusive remedy. Panerai shall not be
liable for any incidental or consequential damages. (Some States do not allow the
exclusion or limitation of incidental or consequential damages, so the foregoing
limitation or exclusion may not apply to you.) Officine Panerai does not authorize
any distributor or seller of its products to make any warranties beyond this Limited
Repair Warranty, or to otherwise assume for Officine Panerai any obligations or
liability in connection with the repair of or service performed on its products.

This International Panerai Limited Repair Warranty gives you specific legal rights, and you
may also have other rights which vary in the USA from State to State or in Canada from
Province to Province.
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GARANTIE INTERNATIONALE LIMITÉE
(Etats-Unis et Canada)

Les termes de la Garantie Limitée mentionnés ci-dessous s’appliquent à toutes les
montres Panerai vendues ou présentées en vue de réparation aux Etats-Unis et au
Canada (pour les autres pays, la Garantie Internationale ou la Garantie pour l’Australie
sont seules applicables).

Votre montre Panerai est garantie, sous réserve des exclusions mentionnées ci-
dessous, pour une durée de 24 mois à partir de la date d’achat contre tout problème de
fonctionnement. En outre, après la période de 24 mois à partir de la date d’achat, les
pièces défectueuses en raison d’un vice de fabrication, pour autant que constaté par un
Centre d’Entretien Après-Vente Agréé Panerai seront réparées ou remplacées
gratuitement.

Seuls les Distributeurs Agréés Panerai, les Boutiques Panerai et les Centres d’Entretien
Après-Vente Agréés Panerai sont autorisés à assurer le service de garantie conformément
aux instructions d’Officine Panerai.
Tout service, réparation ou autre intervention sur la montre qui n’auront pas été effectués
par un Distributeur Agréé Panerai, une Boutique Panerai ou un Centre d’Entretien Après-
Vente Agréé Panerai rendra caduque la Garantie Limitée.

Cette Garantie Limitée constitue la seule garantie accordée à une montre, à l’exclusion
de toutes les autres garanties, notamment la garantie implicite de commercialisation et
celle de fonctionnement pour un usage particulier.
La responsabilité d’Officine Panerai se limite exclusivement à la réparation ou au
remplacement dans les conditions indiquées dans la présente Garantie Limitée. Officine
Panerai ne sera tenu responsable, conformément à la présente Garantie Limitée ou de
quelque autre manière, d’aucune perte ou dommage à la suite de l’utilisation ou de
l’incapacité d’utiliser votre montre ni d’aucun dommage indirect ou fortuit quel qu’il soit,
concernant votre montre y inclus notamment la perte de profit, perte de vente,
dommage aux personnes et biens, à l’exception de la montre.

Sont expressément exlus de la Garantie Limitée, en particulier:

     • la perte d’étanchéité au-delà de 24 mois après la date d’achat;
• les défauts résultants de chocs accidentels, d’utilisation impropre ou abusive (chocs,

écrasements, etc.), d’altérations dues en particulier à l’exposition à de forts champs

magnétiques et à des températures élevées, de manipulations ou de réparations non
autorisées, ainsi que les conséquences de l’usure et du vieillissement normaux de la
montre et des ses bracelets non métalliques;

• les montres dont les marques d’identification auraient été volontairement effacées ou
altérées;

• les montres qui ont été volées ou perdues.

La présente Garantie est valable uniquement si la montre a été achetée auprès d'un
Distributeur Agréé Panerai ou d’une Boutique Panerai. En plus, la présentation à une
Boutique Panerai, à un Centre d’Entretien Après-Vente Agréé Panerai ou à un
Distributeur Agréé Panerai du Certificat Original de Garantie Limitée dûment rempli,
daté, signé et revêtu du cachet d’un Distributeur Agréé Panerai ou d’une Boutique
Panerai, est indispensable pour bénéficier des prestations de la garantie. Veuillez donc
conserver soigneusement le certificat.

La présente Garantie Limitée vous donne des droits spécifiques. Vous pouvez
également bénéficier d’autres droits qui varient selon les Etats, les Provinces ou les
Territoires. Au cas où une clause de la présente Garantie Limitée devrait être considérée
comme nulle, les autres clauses resteront valables.

GARANTIE INTERNATIONALE 
LIMITÉE DE RÉPARATION 

(Etats-Unis et Canada)

La présente Garantie Internationale Limitée de Réparation Officine Panerai («Garantie Limitée
de Réparation») s’applique aux montres Panerai ayant fait l’objet d’une intervention par un
Centre d’Entretien Après-Vente Agréé Panerai aux Etats-Unis ou au Canada, et présentées
en vue d’une réparation ou d’un service dans tout autre pays («Réparation Initiale»).

Panerai propose cette Garantie Limitée de Réparation en raison des défauts des pièces de
rechange et de l’exécution des réparations et services inclus dans la Réparation Initiale ayant
une durée de 1 (un) an à compter de la date de réparation indiquée sur la facture d’intervention
ou dans le livret de garantie («Période de validité de la Garantie Limitée de Réparation»). Bien
que les frais de service de la Réparation Initiale soient à votre charge, Panerai s’engage,
pendant toute la durée de la Période de validité de cette Garantie Limitée de Réparation, à
réparer ou remplacer gratuitement toute pièce de rechange, associée à la Réparation Initiale,
qui s’avérait défectueuse, sous réserve du droit de facturer d’éventuels frais de livraison.
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Cette Garantie Limitée de Réparation n’est pas un contrat de service et ne couvre pas: 

•  les défauts ou dommages résultant d’une perte ou d’un vol;
• les défauts ou dommages causés par un usage abusif, une négligence ou par accident ou

cas fortuit;
• les défauts ou dommages causés par une mauvaise utilisation (chocs, marques de coups,

écrasement du boîtier, verre, etc.), par des transformations, altérations, démontages, ou par
des services et réparations qui n’ont pas été effectués par un Centre d’Entretien Après-
Vente Agréé Panerai, ou par l’usage de matériaux autres que ceux recommandés par
Panerai;

•  les défauts et dommages dus à l’usure normale;
• les montres dont les marques d’identification auraient été volontairement effacées ou

altérées;
•   l’entretien de routine et le nettoyage.

Garantie Limitée
Vous pourrez bénéficier de cette Garantie Limitée de Réparation pendant toute la durée de la
Période de validité de la Garantie Limitée de Réparation, en amenant ou en envoyant votre
montre à votre Distributeur Agréé Panerai ou au Centre d’Entretien Après-Vente Agréé Panerai
le plus proche. Votre montre devra être accompagnée de l’original des documents reçus à
l’occasion de la Réparation Initiale. Le frais de transport et de livraison de votre montre au
Distributeur Agréé Panerai le plus proche ou au Centre d’Entretien Après-Vente Agréé Panerai
le plus proche seront à votre charge. Ces frais incluront notamment, mais ne seront pas
limitées à, l’affranchissement, l’assurance et l’emballage.

Toute question concernant les services de garantie prévus par la Garantie Limitée de
Réparation, y compris toute information concernant les Distributeurs Agréés Panerai ou les
Centres d’Entretien Après-Vente Agréés Panerai, pourra être adressée à:

U.S.A. - RICHEMONT TECHNICAL CENTER
15100 Trinity Blvd, Suite 300
Ft. Worth, TX 76155
Tel. +1 (866) 374-4430
Fax +1 (817) 785-2391

CANADA - R.C.I.
4610 Eastgate Parkway, Unit 1
Mississauga, Ontario L4W3W6
Tel. +1 (800) 661-6109
Fax +1 905 602 8238

Sauf lorsque cela est interdit par le droit applicable, cette  Garantie Limitée de Réparation
est une garantie de réparation limitée et tient lieu d'unique garantie de réparation, à
l’exclusion de toute autre garantie expresse ou tacite. Ni cette Garantie Limitée de
Réparation ni toute autre garantie, expresse ou tacite, liée à la Réparation Initiale auront
une validité supérieure à la durée de la Période de validité de la Garantie Limitée de
Réparation. (Le droit applicable dans certains Etats ne prévoit pas de limitation de la
durée de validité d’une garantie tacite. Par conséquent, cette restriction pourrait ne pas
vous intéresser). Comme précisé dessus, la Période de validité de la Garantie Limitée de
Réparation devrait avoir une durée d’un (1) an, à compter de la date de réparation
indiquée sur la facture de la Réparation Initiale ou dans le livret de garantie.
Conformément à cette Garantie Limitée de Réparation et pendant toute la durée de la
Période de validité de la Garantie Limitée de Réparation, Panerai s’engage à réparer ou
remplacer gratuitement toute pièce de rechange, associée à la Réparation Initiale, qui
s’avérait défectueuse, sous réserve du droit de facturer d’éventuels frais de livraison. Ceci
constitue le seul et unique recours du client. Panerai ne pourra être tenu responsable
d’aucun dommage fortuit ou consécutif. (Le droit applicable dans certains Etats ne
prévoit pas d’exclusion ou de limitation des dommages consécutifs. Par conséquent,
cette restriction pourrait ne pas vous intéresser). Officine Panerai n’autorise pas aucun
Distributeur ou Vendeur de ses produits ni à offrir des services de garantie autres que
ceux prévus par cette Garantie Limitée de Réparation, ni à se tenir responsable, au nom
de Officine Panerai, de toute autre réparation ou service concernant ses produits. 

Cette Garantie Internationale Limitée de Réparation Panerai n'interfère en aucun cas avec les
éventuels droits qui peuvent varier aux Etats-Unis  d'État à État ou au Canada de Province à
Province.

Le module profondimètre de la montre Panerai Luminor 1950 Submersible Depth Gauge contient
une batterie et des éléments électroniques. Lors d'un entretien, votre centre agréé Panerai se
chargera de les récupérer et de procéder à leur élimination selon les normes en vigueur.
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PANERAI GUARANTEE FOR AUSTRALIA

The following guarantee applies to watches purchased and presented for guarantee services
in Australia only.

Mandatory Statutory Rights: Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You are also entitled
to have the goods repaired or replaced if goods fail to be of acceptable quality and the failure
does not amount to a major failure. 

PANERAI GUARANTEE:

The Panerai Guarantee gives you the following rights provided by Panerai. 

Your Panerai watch is guaranteed, subject to the exclusions mentioned hereunder, for 24 months
from the date of purchase against any manufacturing defect found by our technical service.

Should your Panerai watch prove defective, please contact your Authorized Panerai Distributor
indicated on your International Guarantee Certificate that accompanies your Panerai watch.
Only Authorized Panerai Distributors, Panerai Boutiques or Authorized Panerai After-Sales
Service Centers are authorized to provide the Panerai Guarantee Service, in accordance with
Officine Panerai’s instructions. Any service, repair or other intervention on the watch not made
by an Authorized Panerai Distributor, a Panerai Boutique or an Authorized Panerai After-Sales
Service Center will void the Panerai Guarantee.

In order to benefit from this Panerai Guarantee, you will be required to present your International
Guarantee Certificate that accompanies your Panerai watch, duly completed, dated, stamped,
and signed by an Authorized Panerai Distributor or a Panerai Boutique in Australia. Please be
certain to retain this certificate.
The Panerai Guarantee does not cover:
• loss of water-resistance after 24 months from the date of purchase;
• damage resulting from accidental impacts, inappropriate or abusive use (shocks, crushing,

etc.), alterations caused by exposure to strong magnetic fields and high temperatures,
unauthorized repairs or manipulations, as well as the consequences of the normal wear and
ageing of the watch and of its straps;

• watches where identification marks have been deliberately removed or altered;
• theft or loss.

PANERAI INTERNATIONAL REPAIR GUARANTEE
FOR AUSTRALIA

Mandatory Statutory Rights: Our goods come with guarantees that cannot be excluded under
the Australian Consumer Law. You are entitled to a replacement or refund for major failure and
compensation for any other reasonably foreseeable loss or damage. You are also entitled to
have the goods repaired or replaced if the goods fail to be of acceptable quality and failure does
not amount to a major failure. 

The Mandatory Statutory Rights apply only to products repaired/serviced in Australia and
presented for guarantee intervention in Australia.
If you seek to rely on your Mandatory Statutory Rights under the Australian Consumer Law in
relation to a defect in goods supplied or service provided, you may be entitled to recover any
reasonably foreseeable loss or damage that results from the defect. This may include the costs
associated with transporting the watch to Richemont Australia Pty Ltd, a Panerai Boutique, an
Authorized Panerai Distributor or an Authorized Panerai After-Sales Service Center.

PANERAI INTERNATIONAL REPAIR GUARANTEE:

This Panerai International Repair Guarantee gives you further benefits, which are in addition to
the Mandatory Statutory Rights under the Australian Consumer Law.
Each intervention on your watch will be performed in compliance with the highest standards of
the art.

Subject to your Mandatory Statury Rights under the Australian Consumer Law and to the
exclusions mentioned hereunder, any repair  is guaranteed during 12 months from the date
of intervention stated on your intervention invoice or in the guarantee booklet against any
defect on the intervention found by our technical service. The present Panerai International
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Repair Guarantee covers the intervention as defined in your repair documents only and does
not apply for any other services.

Your Panerai International Repair Guarantee is not a service contract and does not cover, notably:

• defects and damages due to loss or theft;
• defects and damages resulting from misuse or negligence, or from accident;
• defects and damages caused by improper use (knocks, dents, crushing to the case, crystal,

etc.), alterations, tampering, dismantling or services and repairs completed by anyone other
than Authorized Panerai After-Sales Service Center, or by the use of components other than
those recommended by Panerai.

• defects and damages due to normal wear and tear;
• watches with the serial number removed;
• routine maintenance and cleaning.

Should your Panerai watch prove defective after the intervention performed in Australia, you
may obtain international guarantee service by bringing or sending the watch to your Panerai
Boutique, Authorized Panerai Distributor or Authorized Panerai After-Sales Service Center. For
more information and a complete list of Panerai Boutiques, Authorized Panerai Distributors or
Authorized Panerai After-Sales Service Centers, please consult the Panerai website
www.officinepanerai.com, or ask the Panerai Boutique, Authorized Panerai Distributor or
Authorized Panerai After-Sales Service Center indicated in the booklet that accompanies your
watch or indicated on your original intervention invoice and/or repair documents. Only Panerai
Boutiques, Authorized Panerai Distributors or Authorized Panerai After-Sales Service Centers
are entitled to provide guarantee services as defined herein.
In Australia, a claim under this Panerai International Repair Guarantee for Australia may also be
sent to:

AUSTRALIA
Suite 1, Level 9
420 George Street,
Sydney NSW 2000
Tel. +612 8215 5520
Fax +612 8215 5580

In order to benefit from this Panerai International Repair Guarantee, you are  required to present
the original of the repair documents duly completed, dated, stamped and signed by any
Panerai Boutique, Authorized Panerai Distributor or Authorized Panerai After-Sales Service
Center and/or the original intervention invoice. Please be certain to retain your intervention
invoice and/or repair documents at all times.
Subject to your Mandatory Statutory Rights under the Australian Consumer Law, if you make
a claim under the Panerai International Repair Guarantee, (instead of under your Mandatory
Statutory Rights), you are responsible for transportation costs, including but not limited to
postage, insurance and packing materials. We recommend that any shipment to us include
certified delivery and insurance. Upon expiration of the guarantee period, any service/repair will
be subject to a service charge.



CENTRI ASSISTENZA POST-VENDITA AUTORIZZATI

AUTHORIZED AFTER-SALES SERVICE CENTERS

CENTRES D’ENTRETIEN APRÈS-VENTE AGRÉÉS

AUTORISIERTER KUNDENSERVICECENTER

SERVICIOS POST-VENTA AUTORIZADOS

CENTROS AUTORIZADOS DE ASSISTÊNCIA TÉCNICA PÓS-VENDA

CENTROS AUTORIZADOS DE ASSISTÊNCIA TÉCNICA PÓS-VENDA

IAPАВТОРИЗОВАННЫЕ ЦЕНТРЫ ПОСЛЕПРОДАЖНОГО ОБСЛУЖИВАНИЯ

CENTROS AUTORIZADOS DE ASSISTÊNCIA TÉCNICA PÓS-VENDA

CENTRI ASSISTENZA PANERAI NEL MONDO
PANERAI SERVICE CENTRES IN THE WORLD

ALBANIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
ARGENTINA
RICHEMONT LATIN AMERICA & CARIBBEAN, LLC
2315 NW 107TH AVE, B-30
Miami, FL 33172
Tel. +1 786 363 0533
AUSTRALIA
Please contact your nearest Panerai Boutique 
or Retailer directly.
AUSTRIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
BELGIUM
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS
BOSNIA-HERZEGOVINA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
BRAZIL
RLG do Brasil LTDA
Rua Gomes de Carvalho, 1356 - 10 andar 
(conj. 102/Parte)
Sao Paulo, SP - 04547-005
Tel. +55 (11) 4871 7001
BULGARIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY

CANADA
R.C.I.
4610 Eastgate Parkway, Unit 1
Mississauga, Ontario L4W3W6
Tel. +1 (800) 661-6109
CARIBBEAN
RICHEMONT LATIN AMERICA & CARIBBEAN, LLC
2315 NW 107TH AVE, B-30
Miami, FL 33172
Tel. +1 786 363 0533
CHINA
Please contact your nearest Panerai Boutique 
or Retailer directly.
CROATIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
CYPRUS
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
CZECH REPUBLIC
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
DENMARK
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS
EGYPT
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES
ESTONIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY



LEBANON
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
LITHUANIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
LUXEMBURG
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS
MACEDONIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
MALAYSIA
Please contact your nearest Panerai Boutique 
or Retailer directly.
MALTA
Please contact:
RICHEMONT ITALIA SPA
Milan - ITALY
MEXICO
RICHEMONT DE MEXICO S.A. de C.V.
Torre Altiva
Blvd. Manuel A. Camacho No 138, Piso 12
Colonia Lomas de Chapultepec
11000 Mexico, D.F.
Tel. +52 55 52 49 8100
MONTENEGRO
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY 
MOROCCO
PANERAI CLIENT RELATIONS SERVICE
concierge.europe@panerai.com

THE NETHERLANDS
R.L.G. EUROPE B.V.
Herengracht 436
1017 BZ Amsterdam
Tel. +31 20 3428666
rcs.amsterdam@richemont.com
NEW ZEALAND
RD 3
Pyes Pa
Tauranga 3173
New Zealand
Tel. +64 7 543 2245
info@timepiecemaker.com
NORWAY
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS
OMAN
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
PHILIPPINES
Please contact your nearest Panerai Boutique 
or Retailer directly.
POLAND
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
PORTUGAL
Please contact:
RICHEMONT IBERIA S.L.
Madrid - SPAIN 
QATAR
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
ROMANIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY

FINLAND
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS
FRANCE
CIS
ZI Les Mardelles
31-53, Rue Blaise Pascal
93600 Aulnay-sous-Bois
Tel. +33 1 55 89 50 01 
GERMANY
RICHEMONT NORTHERN
EUROPE GMBH
Landsberger Str. 302-306
80687 München
Tel. +49 89 55 98 40
GREECE
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY 
GUAM
Please contact:
OFFICINE PANERAI INTERNATIONAL
CUSTOMER SERVICE
HONG KONG
HONG KONG
OFFICINE PANERAI INTERNATIONAL
CUSTOMER SERVICE
2 Canton Road, Tsim Sha Tsui, 
Kowloon, Hong Kong
Tel. +852 2314 5000
customerservice.hk@panerai.com
HUNGARY
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
INDIA
Time Watch Makers A/C Marcks & Co
Mumbai
Empire Mahal
Block D, Dadar T. T. Circle, opposite HDFC Bank,
Mumbai - 14
+91 22 2412 1411

INDONESIA
Panerai Authorized Service Centre
Menara Sudirman, Level 12A, Jl. Jend. Sudirman
Kav. 60
12190 Jakarta
Tel. +62 21 29272708
IRAN
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
ISRAEL
PANERAI CLIENT RELATIONS SERVICE
concierge.europe@panerai.com
ITALY
Richemont Italia S.p.A.
Via Benigno Crespi 26
20159 Milano
Tel. +39 02 3026 1
JAPAN
RICHEMONT JAPAN LTD
Panerai Technical Service
MSC Fukagawa Bldg. No.2
2-9-8, Saga, Koto-ku,
Tokyo 135-0031
Tel. +81 3 5639 7247
JORDAN
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
KOREA
Please contact your nearest Panerai Boutique 
or Retailer directly.
KUWAIT
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
LATVIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY



RUSSIA
R.L.G.
Stoleshnikov pereulok, 14
103031 Moscow
Tel. +7 495 933 74 18
SAUDI ARABIA
Please contact:
RICHEMONT DUBAI FZE
Dubai - UNITED ARAB EMIRATES 
SERBIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
SINGAPORE
Please contact your nearest Panerai Boutique 
or Retailer directly.
SLOVAKIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
SLOVENIA
Please contact:
RICHEMONT NORTHERN EUROPE GMBH
München - GERMANY
SOUTH AFRICA
RLG AFRICA (PTY) LTD
PO Box 782192
Sandton 2146
Tel. + 27 (0) 11 317 2600
SPAIN
RICHEMONT IBERIA S.L.
Paseo de la Castellana 141, Pl. 10
28046 Madrid
Tel. +34 91 444 18 00
SWEDEN
Please contact:
R.L.G. EUROPE B.V.
Amsterdam - THE NETHERLANDS

SWITZERLAND
RICHEMONT SUISSE SA
Service Client Suisse RSSA 
Route des Biches 9 
1752 Villars-sur-Glâne
Tel. +41 26 407 90 00
service-client-suisse@richemont.com
TAIWAN
RICHEMONT ASIA PACIFIC LTD, TAIWAN BRANCH
12F, 109 Min Sheng E. Road
Sec. 3, Taipei, Taiwan, R.O.C.
Tel. +886 2 2715 7639
THAILAND
Panerai Authorized Service Centre
9/F Maneeya Centre, 518/5 Ploenchit Road,
Lumpini Patumwan
10330 Bangkok
Tel. +66 2254 8371
sav@pendulum.co.th
TUNISIA
PANERAI CLIENT RELATIONS SERVICE
concierge.europe@panerai.com
TURKEY
RICHEMONT ISTANBUL
Vişnezade Mahallesi, Şehit Mehmet Sokak, 
Maçka Residences Binası No:9, C Kule Ticari, Kat: 2 
Beşiktaş/Istanbul 34357
Tel. +90 212 343 17 57
UNITED ARAB EMIRATES
RICHEMONT DUBAI FZE
PO Box 33269
Tel. +971 4 602 6846
UNITED KINGDOM
RIS
PO Box 34210
London NW5 3BZ
Tel. +44 20 3429 3741
cs.london@panerai.com 
U.S.A.
RICHEMONT TECHNICAL CENTER
15100 Trinity Blvd, Suite 300
Ft. Worth, TX 76155
Tel. +1 (866) 374-4430



OFFICINE PANERAI
MARKETING & COMUNICAZIONE

Viale Monza, 259 - 20126 Milano - Italy
Tel. +39 02 363138
www.panerai.com
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